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The Service provides basic voice service with a telephone set that supports the conferencing feature. Depending 
on the Customer location, the Service will be provisioned either with BusinessLine (Conferencing Line – D), 
Centrex (Conferencing Line – C) or SuperTone (Conferencing Line – P). To enjoy the Service, Customer is 
required to additionally subscribe to the Conference Calling service. Unless otherwise stated, the Customer must 
use the telephone set from WTT.   
 
For clarity: 

• “Conferencing Line – D” refers to the provisioning of BusinessLine - DEL together with a conferencing 
station telephone. 

• “Conferencing Line – C” refers to the provisioning of Centrex together with a conferencing station 
telephone. 

• “Conferencing Line – P” refers to the provisioning of DataNet – SuperTone Broadband Service (Premium) 
together with a conferencing station telephone. 

 
The Service provides the Customer access to the following: 

• Incoming and outgoing calls using the Network 
• A directory number 
• A free directory listing 
• Local direct dialing 
• International direct dial (“IDD”) service unless specific call barring options are invoked (call charges apply) 
• General service restoration during WTT’s Business Hours 
• Emergency 999 service access 

 
Subject to the applicable tariff(s), terms and conditions, the Customer subscribing to the Service may also 
subscribe to the following services offered by WTT: 

• 001/ 002/ 007 IDD services and IDD Call Plan, Diskette Billing and Authorization Code Billing 
• Call Management services  
• Call Answer or iVoiceMail service 
• Change Number Announcement service 
• Dual Access service 

 
The following charges shall apply: 
 
Service/Activity Charges (HK$) 
Monthly Rental $1,000/ line 
Installation Charge per line (per order / per visit) $1,000/ line 
Relocation within the same building (per order/ per visit) $1,000/ line 
Relocation not within the same building (per order/ per visit)  $1,000/ line 
Reconnection of Service disconnected (per line) (Note 1) $1,000/ line 
Project Management Charge (per project) $6,000/ line 
Usage Charge (per minute) (Note 2)   $0.05/ line 
Outbound or Inbound Call Attempt (Successful or Unsuccessful) $0.05/ call attempt 
Monthly Traffic Measurement Charge $450/ customer 
Standard Traffic Report $450/ customer 
Number Port-in Charge $300/ number 
Number Change Service $200/ number 
Change of Caller Name Display (Note 3) $400/ entry 
Change service setting $400 per number per request 
Change line type / Change service charge $800 per number per request 
Fast Track Order Service  



[Lead Time less than five (5) Business Days] $1,000/ line 
  
Note 1:  The Customer requesting for Reconnection of Service disconnected must ensure that its registered name 

and the installation address of the Service are the same before and after the reconnection.  Applications 
for Reconnection of Service disconnected will not be accepted after Service has been disconnected for 3 
months or more. 

 
Note 2:  The actual amount of Usage Charge payable by the Customer will be calculated according to WTT’s 

records and based on the minutes accrued between the seizure of a circuit and the release of the circuit. 
 
Note 3: Caller Name Display will be available only for the Customer subscribing Conferencing Line – C or 

Conferencing Line – P. 
 
WTT’s General Terms and Conditions of Service as published and amended from time to time shall apply to the 
Service. 
 
In addition to WTT’s General Terms and Conditions of Service, the following special conditions will apply to the 
Service: 
 
1. The provision of the Service is subject to WTT’s Network coverage and the delivery lead time to the installation 

address. 
2. Minimum subscription period for the Service is 3 months unless otherwise specified in the Order Confirmation.   
3. The Customer shall not use the Service for any purposes not authorized by WTT or for any purposes that 

contravene the laws of Hong Kong and shall indemnify WTT for any losses or damages sustained. 
4. The Customer shall be liable for any additional charges incurred due to regulatory changes or changes in 

interconnection charge arrangement between WTT and other service provider(s). 
5. The Service does not support any lifeline devices and is not a telephone line-powered service. 
 
 
 


